
Hayes Lee
UX & Product Design

CONTACT

hayeslee.com

+1 (647)-923-9130

linkedin.com/in/hayeslee13

hayes.lee13@gmail.com

skills

Design Tools

Sketch, Figma, AdobeXD


Marvel, Invision, Zeplin

Principle, Flinto

Organization

Trello, JIRA


Notion, Quip, Dropbox

Code

HTML, CSS, JS


Java, SQL, Python

education

University of Waterloo

2015-2020

Systems Design Engineering


Cognitive Science Minor

EXPERIENCE

Capco - UI/UX Designer (Contract)
Toronto | Nov ‘20 to Present

• Currently designing a web experience to improve a client’s home 

   appraisal experience for its employees

Salesforce - UX Design Intern
San Francisco | May ‘19 to Sept ‘19
• Created 7 design variations on machine learning features to     

   improve customer service agent productivity

• Developed an unmoderated usability study to test the design 

   variations, analyzing results from 52 participants

Drop - Product Design Intern
Toronto | Sept ‘18 to Dec ‘18
• Designed in-app features to improve Drop’s referral system and 

   increased screen views and referral code-copying by 2x

• Produced graphic designs and visuals for a holiday-themed  

   12 day marketing and email campaign 

TD Labs - UI/UX Design Intern
Waterloo | Jan ‘18 to Apr ‘18
• Designed a chat interface for a financial education web tool and 

   did usability tests to improve the onboarding flow

• Created workflows, wireframes and interface designs for an iOS  

   app used to increase engagement with TD Labs

LoyaltyOne - UX Design Intern
Toronto | May ‘17 to Aug ‘17
• Conducted a 3 week contextual research study on the Air Miles 

   Mobile app to discover meaningful app insights 

• Performed in-person usability testing on navigation and content 

   organization on a new customer digital experience

• Designed microinteractions for the company pattern library 


